USTRegistration Guide for
Tank Owners (no preparer
Involved)

This guide should be used when the Tank Owner is the person preparing and submitting the Tank
Registration. If someone other than the Tank Owner is preparing the registration, please see the
instruction guideO £ £ SR & ! { ¢ wS Tank Qwahdrdvith 2 Rfep@rezA RS T2 NJ
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1. Tank Owner Creates a Responsible
Official (R.O) Account

Stepl.1: In your browser, navigate tgeos.epd.georgia.qov/GA/GEOS/Pualiid clickdCreate a New
Accoung.

< Q%

— EOﬁGIA Georgia Department of Natural Re

T DEPARTMINT OF NATURAL RESOURCES Oaline Permitting & R¢
FNVIRONMENTAL PROTIL

» Add Website to Bookmarks

Facility/Public Login

User name

Password

Welcome to Georgia EPD Online System (GEOS) for Permitting, Compliance | Login |
and Facility Information

Online services offer the of obtaining envi permits and submitting compliance reports
online. It supports the following features:

« Establish a user account and manage all your submittals online; password?
« Apply environmental permits, certificates, licenses and other environmental issuances online;

Step 1.2 Enterthe é6Responsible OfficidRO§ (Tank Owne) contactinformation. ClickNext.

General Information

Helpful Hints:
I you want to receive SMS messages through a mobile phone, please input your mobile phone No. and select a service prowit

* First Name: * Last Name: * UserName: (@) V The R . O I nfo rmatlon

Holly Smith HSmith entered here will appear on
Business Name: Job Title: the reg|strat|0n form .

Smith, Inc Environmental Manager
* Contact Address line 1: 'Q) Contact Address line 2: . .

— V' If the system indicates the
Country P ———— . username is already in use,

United States ¥ GA v Allanta 31024 select your own unique
* Primary Phone Number (5565-555.5555):  Extension: Mobile Phone Mumber (555-555-5555): username

404-362-2635 770-222-3333

¥/ | want to receive SMS messages through a mobile phone.  Mobile Provider: \erizon v V If the System |nd|CateS the

Fax Number: * Email:

email address is already in
use, yolthave already
created an account and you
should log in using the
username and password
provided to you via email.

hsmith@mail.com

V If you forgot youmuser name
or passwordglickéBack to

2 Logirt and aForgotUser

Name orPassworeél.



https://geos.epd.georgia.gov/GA/GEOS/Public
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Step1.3: SelecttResponsibl®fficiaé | FGROwaer for Underground Storage Tén@lickNext

Helpful Hints:

V' Thetank ownerA & RBekpdnsitile Official (RO)
V  If you have multiple permits with ERPfou may select other R@ptions (e.g. Scrap Tire)

CREATE ACCOUNT

For a public user to create a new user account. (%) Denotes a required fie
A usern: vill be suggested vhen you ente first and last name. You may change th
The ESA viill take about 5~10 business days because

uggested usemame in the UserName field below.
man checks, and data entries.

* Account group: Fee Payment Prepa
* Account type:
Official for ici ible Official for TitleV Responsible Official for SIP Invoice Payment Only
RO/Owner for Scrap Tire RO/Owner for Brownfield RO/Owner for Trust Fund Reimbursement Request
_J RO/Owner for Storm Water Construction RO/Owner for Storm Water Industrial RO/Owner for Hazardous Waste Fee
ROIOwner for Hazardous Substance Fee RO/Owner for Voluntary Remediation Program | RO/Owner for EAF Fee Remitter

Associated Facility List

Account_FacilitySeiftRegister not found
Name Mailing Address = Physical Location ~Submittal Type =~ Source Status
Associate Facility

The “Associate Facility” feature will allow you to become a Responsible Officer for those facilities you have selected and be able to certify submittals for them.
If you do not see your facility, please contact:

For NPDES Municipal permits:
404-463-1511

For Title V permits:
404-363-7000

For Scrap Tire, Brownfield, Lead-Based Paint and Asbestos, and Trust Fund:
404-656-7802

For Voluntary Remediation Program:
404-657-8600

For UST Facilities:
404-362-2687

For Storm Water Construction, and Storm Water Industrial:

Please first search to see if facility already exists in the system.If you cannot find it, click “Create New Facility” to register your facility in the system. The facility data that you enter here will be available for you to copy during the NOI

online form entry.There is no need to contact EPD before creating your account.
To start this process click the Associate Facility button above.

<< Previous

Step1.4: Answer thesecurity questionsi K Sy N&xgA O a

Back To Login

* Security Questions

One of the following security questions will be referenced during the application submission proc

wers to the security stions are case sensitive,

Quesfion 1:

‘What is the fir iddle name of your cldest sibling? v
Answer:

e Helpful Hints

What is your birthday? '
""W“Cj V' Write down your answers, you will

Question 3:

what is the name of the hospital where you were born? v needthem Iater
S ? V' Answers are case sensitive

Question 4:

what is your b jend's last name? v
Answer!
Question 5:

what is the last name of your favorite teacher? v
——
—
Back To Login
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Stepl.5: Enter thecharacter® 2 dz & S S ProyeRd wiif eXediff &

Picture

characters you see in the picture (case sensitive). The cha

s are drawn 5o that it's possible for a person to recognize them, but very difficult for a program to. This helps us prevent automated progrs

s from creating farge numbers of accounts and sending spam.

)

* Enter the characters you see (case sensitive; no spaces):

Identity Pr

The System needs to verify your identity in order to grant you the Responsible Official privilege for the submittal types you have requested. You have two options to complete the verification as listed follows:

(1) E-Verify Option: You will be asked to provide your home address, birth date, and last 4 digits of Social Security Number for the System to verify your identity. If you have moved in past § months, please use your previous home address before your
last move. The E-Verify will compiete the verification online. If successful, you will be informed promptly and can start using your account to certify/submit documents to the Agency. Due to security reasons, the System will only allow you for two tries. If
the E-Verify is not successful, it means the System is unable to authenticate your identity with the data you provided. In this case, please follow the ESA option to complete your identity proofing. The E-Verify option is recommended for time sensitive
submittals, such as applying for general permits or to expedite requests.

{2) ESA Option: You will be asked to print and sign an Electronic Signature Agreement and mail it to the Agency at the address shown on the ESA. The Agency will verify your identity and make a decision on your RO request. You will receive an email
notification after an Agency’s decision is made. The ESA will take some time because it involves the mail delivery, paper handling, human checks, and data entries. If you have not received any feedback for 6 weeks after submitting your ESA, please
contact the Agency to follow up.

(3) Opt out for Identity Proofing: You will be informed promptly and can start using your account to certify/submit documents to the Agency without an identity proofing.

p——

Back To Login << Previous ( Proceed with e-Vel tion p Proceed with ESA Option

Stepl.5a: Enter your information and cli@Continue Registration Proc&ssp

Helpful Hints:
Use youtlegalname
Enter yourhomeaddress with correct zip code

Entering your business address will cause youerdy to FAIL

Enter yourhome phone number

Contact the GEOS Help Desk at-866-5261 before you use your lastverify
attempt

< <K<K <KL

Authorized Representative

* | ast Mame: * First Name: Middle NMame: ® SEN (Last 4 digits):
* Home Address 1: Home Address 2:
* Home City: * Home State: * Home Zip:
GA ¥
* Home Phone (555-555-5555): * Date of Birth (MM/DDY™YYY):

.@/‘, e-Verify Help Message (Your account has 3 opportunities to use e-\erify option):
1. ¥ou have 3 opportunities to use e-Verify to authenticate your identity. If successful, your account will be automatically

approved for submitting reports. If you fail after 3 attempts, you must use the ESA option and submit your paper request
which will take a bit longer to get approval.
2. Make sure your data is complete and accurate. You need to use your residence addrass (identical to one used for your
tax returns or driver license). If you just moved to a new location within past 6 months, use your previous residence
address. The address on your account shall be your current residence address and could be different from the one you use
for e-\erify.
3. Your last 4-digit of 35N and D.O.B. will only be used for this e-Verify session. The data will not be saved in the System.
4. Before you use the last e-Verify opporiunity, it is highly recommended that you contact GEOS Help Desk {404) 656-5251
for assistance, to avoid any potential delay to obtain your account approval.

You have (3) opportunity {opportunities) left

e Verify Results

Continue Registration Process ) Cancel
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Stepl.5b: If e-Verify was successful, you will see the screen below. @ik

Result

Congratulations! The System has successfully authenticated your identity and granted you the Responsible Official privilege for the submittal
types you have requested.

Associated Facility List

ID Name Address Submittal Type Status

@&

If e-Verify Failed

If e-Verify wasNOTsuccessfuD f AC@ricet anddProceed with ESA Optién
Complete Stepl.5cthrough Step 2.6.

Once your facility iassociated yowill print andmail a 6Subscriber Agreemeéit
Once youiSubscribeAgreement is received arapproved you willbe able to
proceedwith submitting the Tank Registration FoimSection 3

< <K< <L

Validation Information

You have failed to use e-Verify to authenticate your identity for three times. You must use the ESA opfion and submit your paper
request to Georgia EFD

e — —

Back To Login Proceed with e-Vernfy Option Proceed with ESA Opfion

Stepl.5c:Next, clicki . 1 O (afd itjwill tAKe yoé back to the Home Screen

CREATE ACCOUNT

For a public user to create a new user account. (*) Denctes a required field,

A username will be suggested to you when you enter your first and last name. You may change the suggested usemame in the UserName field below.
The ESA will take about 5~10 business days because it involves the mail delivery, paper handling, human checks, and data entries.

{7 )]
=

\=/ Congratulations! Your account has been created successfully. Please check your e-mail for your temporary password. To have your account fully functional, please follow the procedure below:
1. If you have regisiered as a Responsible Official, please print and mail your signed *Subscriber Agreement to the following address:
Georgia Environmental Protection Division
Attn: Information Technology
2 Martin Luther King Jr, Drive SE
Suite 1456
Atlanta, GA 30334

If you are registering as an RO/Owner for VRF, Brownfield, Haz Waste Fees, and/er Haz Substance Fees, Subscriber Agreement is not required.

2. Ifyou have registered as a Preparer, please inform the Responsible Official for the facility. ou will be able to prepare applicafions, once the Responsible Official approves your account

‘ Back To Login ’
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Stepl.6: An email will be sent to you fro@ovOnline@govonlinesaas.cavith a usernameand
temporarypassword

Dear 8ill Smith: Helpful Hints:

‘roifze n created.,

'our login name is: bsmith ~ z A < A

Your:aiswcldi:l-lﬁhlpﬂh V If yOUR 2 y Q u N‘B O S 7\ Q
check your junk mail.

Upon login, you can go to "My Account” -> “Password / PIN to customize your password into something

that will be easier for you to remember. vV LT & 2dz ﬁ 2 y 0 l.,l 3

Thank you for using the Georgla EPD GEOS System! junk email folder, contact your
If you have any questions, please do not hesitate to contact the GEOS System help center. !
IT department.

Regards,
Georgia EPD GEOS System

Stepl.7: Goto geos.epd.georgia.gov/GA/GEOS/Puatid Log Inusing the username and password
provided in theemailyou received.

€ coQ geos QY

GEORéKI)A Georgia Department of Natural Re

DEPARTMINT OF NATURAL RESOURCES Online Permitting & Ry
FENVIRONMENTAL PROTECTION DIVISION

» Add Website to Bookmarks

Facility/Public Login

User name

Password

Welcome to Georgia EPD Online System (GEOS) for Permitting, Compliance | Login |
and Facility Information

@ System User Guide
Online services offer the i of obtaining envi permits and submitting compliance reports ) Create a new account

online. It supports the following features:
& Forgot your login user name or

« Establish a user account and manage all your submittals online; password?
« Apply environmental permits, certificates, licenses and other environmental issuances online;

Stepl1.8: Once youogback inthe system will ask you toreate a newPasswordand aPINnumber.

Password f Security Setting

Change Password

Pazzword must have 8 characters and at least one uppercase letter, one lowsercase letter and

one digit number. Helpful HlntS
* Mew Password: * Confirm Mew Password:

---------

V' Write down yourPassworgdyou will
need it later.

V' Write down yourPIN you will need
it later.

Establish Your PIN

Mew PIN number must be at least 4 digits

* Mew Pin: * Confirm Mew Pin:



mailto:GovOnline@govonlinesaas.com
https://geos.epd.georgia.gov/GA/GEOS/Public
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2. Tank Owner Associates USTFacilit y(ies)
and UST Regqistration Form(s)

Step2.1. Goto geos.epd.georgia.gov/GA/GEOS/Pubiid Log Irusing your username and password.
ClickéMy Accouné | BaRc Idformatio#

'F'\I'l. TRONMENTAL PROTECTION DNVISION

My Dashboard

b d
~y FPassword au
lﬁ] Manage your password [bon

a Security Questions
Change security
questions/answers
Message Center

M Manage Consultants and
I Submittals Preparers

Step 22. ClickdAssociate Facilitiés

ITECTION I)n 1510

=1 - I

_J My Account = Profile Management = Basic Information

Associate Facilities )

To verify and update your basic user information below as needed.

nt

Genearal Information Address Information Attachment

ormation
ccount information

d ® Denotes a required field
our passwaord

Questions General Information



https://geos.epd.georgia.gov/GA/GEOS/Public
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Step2.3. ClickdAssociate Facili§button

CREATE ACCOUNT

For a public user to create a new user account. (*) Denotes a required field.
A username will be suggested to you when you enter your first and last name. You may change the suggested username in the UserName field below.

* Account group: () Fee Payment ( ) Preparer () Responsible Official

* Account type:
Responsible Official for Municipal W Responsible Official for TitleV Responsible Official for SIP Invoice Payment Only
RO/Owner for Scrap Tire RO/Owner for Brownfield RO/Owner for Lead-Based Paint and Asbestos RO/Owner for Trust Fund Reimbursement Request
RO/Owner for Storm Water Construction RO/Owner for Storm Water Industrial [4] Rolowner for Underground Storage Tank RO/Owner for Hazardous Waste Fee
RO/Owner for Hazardous Substance Fee RO/Owner for Voluntary Remediation Program

Associated Facility List

Name Mailing Address = Physical Location = Submittal Type = Source = Status

Associate Facility

S —

Step2.4.CA f f Adiirésé BFEondental Interegt Registered/Norregistered 6 2 E S &
dSearch.

Search Facility
Account type determines the submittal fypes available, if you do not see the submittal types that you would like to select, please dose the window and double check if you hawve selected the comect
account type

Please note that cer@in submittal types might not be available for selection on this screen, because those Sites/Locations,Facilities have not been formally registered by the authority in the master
databasze for use For assistance, please comtact your regulatorny representatives

Facility Name: Address:

2406

Environmental Interest:

UST Program A

Registered f Non-registered:
State Registered Facility »

Helpful Hints:

ONL\enter the streemumber or street namelNOTthe full address
If you need tanarrow down the search, enter onlypartial facility name

If you have more than one facility, please rep&&p2.4 until all of your facilities
are entered

< <<
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Step2.5. Select your facility and the UST Storage Tank Registration Form. Thé@kdic®nce you
have added all of your facilities, cligklos€ ®

Select All

UST - CAP-Part B System Installation Repert
UST - CAP-Part B System Startup Report
UST - Closure Report & Revised Closure Rejy
UST - Completion Report

UST - Corrective Action Plan - Part A & Revis

1265 GODFREY State-

- RD . aTHENS , Goff Registered UST - Corrective Action Plan - Part B & Revic
UNIVERSITY OF GEORGIA B F GRANT S ! " - N .
@ = EATONTON , 30602 Entity(UST UST - GUST Trust Fund Application for Eligib
GA 31024 Program)

UST - GUST Trust Fund Request for Reimbu
UST - Moenitoring Only Report

UST - Progress Report

UST - Release Notification

R Ay Reporl& F

|#| UST - Storage Tank Registration Form

e

Helpful Hints:

\V  Make sure the facilityou select hasUST PROGRAM f Aa i SR® LT
Step2.3.

Step26.WS PA S H & 2 dzNJ A \SHEuiNaY TyieA 2 YUBTc Rtdragd Kusk Régistration Farm
F' YR StKug@ 2 f dzWagfived | @ A dzaY | ® SeididR O IBtBefStatussaysiPending or if
you selectedProceed with ESA Optiérplease e the followingpage.

Name Mailing Address Physical Location A/ Submittal Type Source (Slﬁtus Action
0 already exists for
UST - Storage . § is facility and
9 g4 o 3 g4 o v Y
% | 1amsTSHELL [C£R 1184 SPRING ST, [Cf8 1184 SPRING ST, Tank Registration Etstsﬂe_glstered Entity(UST active | Bubmittal type
ATLANTA , GA 30309 ATLANTA , GA 30309 Form T2l lick here to replace
isting RO.
HARTSFIELD-JACKSOM 3 20500 W &000 = - UST - Storage State-Registered Entity(MPDES- ‘u are the only RO
3¢ | ATLANTA INTERNATIONAL [ [EE B2l (64} €000 N Terminal Phowy | .0\ o imion JISWILUST Program Waste Active | for this facility and
AIRPORT Aflanta , GA 30320 Aflanta , GA 30320 Form Facility, CAA) ubmittal typs.
[}l 3000 SCHATULGA T - UST - Storage } ) 'ou are the only RO
{}} 3000 SCl ! Tage ) e e
x WCEN COLUMBUS RO . COLUMBUS . GA m o '_HTU\_'?A i Tank Registration S}_ste;:\n?_lglstered ETHNLET Active r this facility and
Sighs i , Columbus , GA 31907 Form e ubmittal type.
9¢ | ROME PROPITIES GROUP [EE}) 3560 ALABAMA HWY | [[f}) 2406 GADSDEN HWY #’;nTk 'Ri.‘gci'ft:—’;ion State-Registered Entity(UST - ﬁﬂ;ff;':ﬁi;”;’;so
LLc . ROME , GA 30165 . CAVE SPRING , G4 30124 Form Program) | ubmittal typs.
Associate Facility \ }

If you selectedProceed with ES®ptioné in Step 1.5pleasesee next page
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If You SelectediProceed with ES®ptione in Section 1.5

You will see something similar to the image below

YourStatusg A £ ft SayF RA &3 €

PNA y (i SeébgcdzNdAdreemeéitsignand mail to the address providesh the form
Once youiSubscribeAgreement is received arapproved the Statuswill changeto
OGAdivee andyou willbe able toproceed This may take a few weeks periodicallycheck
dzy RSNJ daé | 002 dFadilifes| ViR ©OBeBa O Al KBS

V' Oncethe Statuschangedo dActiveg, you mayproceed to Section 3.

< < <KL

Associated Facility List

‘ou are Responsible Official for the following far =
Name Mailing Address Physical Location Submittal Type Source J Status I Action
AM PM EXPRESS IM 5560 CHELSEN WOOD DR IM 1251 INDIAN TRAIL LILBURN RD UST - Storage Tank State-Registered
x CHEVRON FOOD MART

F'_EFCinEIJ “ou are the cnly RO for this

DULUTH . GA 30097 NORCROSS . GA 30093 Registration Form Entity(UST Program) IQ) facility and submittal type.

Associate Facility e-Verify QPrint Subscriber Agreement

If you are registered as a RO, you are required to sign and mail a hard-copy Subscriber Agreement to EPD.
It will take about 5~10 business days for your facilitie(s) to be approved because it involves the mail delivery, paper handling, human checks, and data entries.
If you are registering az an RO/Owner for VRP, Brownfield, Haz Waste Fees, and/or Haz Substance Fees, ldentity Proofing is not required.

10
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3. Tank Owner Submits Tank Registration

Step3.1: Once logged in to GE@8os.epd.georgia.qov/GA/IGEOS/Pytdi@  kily2Dashboaré and
Ot AS@it Nedw Applicatioh

M Upcoming Submittal Obligations

Start New Application (4] You don't have Upcoming Submittal Obligation.
R ————— —
Submit Non-Permit Report If you need to create new application/Submittal/Complaint, please selet

button on top left of the screen.
Make Online Payment

Start a New Submittal

Step3.2: Find thedUSTStorage Tank Registration Fariconl y R Gtrk @1 &

Helpful Hints:

V Ifyoudo NOR S S UBKS®rage Tank Registrati&option,
your facility did notAssociatgroperly
V' Refer topage 7(Section 2jor instructions oressociating your

Land Department Submittal Type List
Total 14 items
L 7 L] E L) —
Yl | ﬁ i I ﬁ B | lﬁ
UST - CAP-Part B System UST - CAP-Part B System UST - Closure Report UST - Completion Report UST - Corrective Action Plan UST - Corrective Action Plan UST - GUST Trust Fund UST - GUST Trust Fund
Installation Report Startup Report -PartA -PartB Application for Eligibility Request for Reimbursement

[i L sl Start [i L sl Start [i L Kol Em evx Em evx Start (i X sl Start. (i L sl Start. (i L sl Start.

UST - Monitoring Only UST - Progress Report UST - Release Notification UST - Site Investigation UST - Storage Tank UST - Task Order Form
eport Summary Report Registration Form

(i L Em 093 EIN 093 EN 093 moz:m
;

11


https://geos.epd.georgia.gov/GA/GEOS/Public

Section3 - Tank OwneSubmitsTank Registration Form(@hd Prints Certificate(s)

Step3.3:/ f ANGXE &2 &AGFNI @2dzNJ | LILIX AOF A2y ®

Step3.4:{ St 8Dkl Rewewdl > G KSNB NB y LI NIa GKI G

Helpful Hint

V' For existing facilitiest S f &rQukl Rénewad F2 NJ NS 3IA a il NI

V  For new installs or facilitighat have neverbeen registered with EPBelect
the ¢Click here to downloaé  f chmypletEthe 7530 form,attach tank
installationdocuments and mail to GAEPDUSMP at 4244 International
Pkwy, Suite 104Atlanta, GA 30354

V' DoNOTselecttAmend/Modify€ or dTerminate (these options will be used
for future registrations only)

12



